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SPEAKING PROFILESPEAKING PROFILESPEAKING PROFILESPEAKING PROFILESPEAKING PROFILE

ALL PRESENTATIONS TAILORED FOR YOUR CONFERENCE OR ORGANISATION

With a natural ability to
connect immediately with
diverse audiences, Ricky’s
high energy presentations
are on topic and on target.

Bringing people and business
together, Ricky’s insightful and
memorable presentations leave

audiences motivated and stimulated to create high
performance organisations and outcomes throughout
Australasia.

From the Board Room and Meeting Room to Conventions
and Conferences, Ricky focuses on bringing a fresh
approach to inspired leadership every time - so her
audiences can apply new ideas to their own businesses
and lives and reap the rewards.

Her clients know her as The Communication Catalyst
for her ability to ‘ get results’. Her solid track record with
clients include the CEO Institute, Transurban, Transfield
Services, Leadtec Systems, Walter and Eliza Hall Institute
and Elmwood Design.

She is an executive coach for the Australian Institute of
Company Directors, Member of International Coaching
Federation, Member of Creative Skills Training Council,
and she holds designation of excellence of a Certified
Speaking Professional – an accreditation held by less
than 10 percent of all professional speakers globally.

“Great presenter
and great for the

future – very
pertinent to my

needs.”

“Your fresh
approach was
value packed.”

Excel Australia

Women’s Biotechnology
Executive

CEO Institute

“The feedback
from participants

has been
excellent.”
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“Our staff have
been able to
implement
effective

strategies and get
greater results.”

“A true
benchmark of

quality,
professional

client service.”

Newcrest Mining

“Exactly what I
wanted - hit the

mark.”

Clayton Utz

• Harnessing the Talent of Future Leaders
• Communication is Everyone’s Responsibility
• How to Influence & Persuade through High Impact

Presentations
• Customer Service is No Accident
• Embracing Diversity in Generations & Gender
• Innovation & Creativity in Business
• The Three R’s - Resilience, Relationships & Respect

• High Impact Leadership
• Networking Improves Your Net-worth
• Smart Teams - Smart Business
• Powerful Dialogues
• The Challenge of Change
• Courageous Communication

• Leading in Volatile Times©

• How to Make Good People Great Leaders
and Reap the Rewards©

• How to Successfully Attract, Retain & Motivate Staff
• Transforming Competent Managers into Confident Leaders
• Mentor & Coach Your Staff for Outstanding Results
• Making Performance  Appraisals Perfect
• Resolving Conflict through Persuasive Negotiation

ALL MASTERCLASS WORKSHOPS
TAILORED FOR YOUR CONFERENCE
OR ORGANISATION AND CAN BE
DELIVERED AS A KEYNOTE

JD Macdonald

EMERGING LEADER
MASTERCLASS WORKSHOPS

MANAGERS TO LEADERS
MASTERCLASS WORKSHOPS

COMPETITIVE EDGE FOR SENIOR LEADERS
MASTERSLASS WORKSHOPS
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“Your
presentation was

interactive,
informative & fun.

An outstanding
speaker”

“Ricky is a
professional who

can be relied
upon to deliver

beyond your
expectations.”

CEO Institute

“I recommend
Ricky’s services

to any individuals
or businesses
seeking that

winning edge.”
EDS Australia

• Leading in Volatile Times©

• How to Make Good People Great Leaders
and Reap the Rewards©

• Communication is Everyone’s Responsibility

• Customer Service is No Accident

• Powerful Dialogues

• How to Successfully Attract, Retain & Motivate Staff

• Resolving Conflict through Persuasive Negotiation

• Networking Improves Your Net-worth

• 5 Proven Strategies to Maximise Your Success

• Women in Leadership & Business

• How to Create an Engaged & Engaging Workplace

• How to Influence & Persuade through High Impact
Presentations

Matthews Folbigg Lawyers

KEYNOTES

• How to Create a Compelling Learning Culture

• Boost Your Business Networking Success

• 12 Steps to Winning Presentations

• Empowering the Executive & Personal Assistant

MASTERCLASS WORKSHOPS

ALL KEYNOTES TAILORED FOR YOUR
CONFERENCE OR ORGANISATION
AND CAN BE DELIVERED AS A
MASTERCLASS WORKSHOP
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